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InternationalSafetyProducts

SERVICE BULLETIN

Service and Maintenance manual N°  All Bulletin N°  001/Jan/09

Equipment affected: Reason for issue:

All ISP manufactured Products including Clarification of which products you can and

Lifejackets and Bladder Assemblies cannot service/maintain under your ISP
Certification.

Materiel required: N/A This bulletin is effective:

From: Immediate

To: Until Further Notice

Instruction :

It has come to our attention that certain external companies (and websites) are making claims
as to ISP Appointed Service Stations being approved to service/maintain their product range.

For the sake of absolute clarity, please note the following:

Zipped Closure lifejackets require specific specialist training to ensure the correct and safe
functioning of the lifejacket.

Only service stations who have received and successfully passed such specific training and
are in possession of a Training Certificate that clearly states the “zipped model name” on it are
trained and approved to carry out such servicing and maintenance work on ISP Products Only.
If you have not received “zip closure”  training specifically by ISP Personnel and are in receipt
of an above mentioned Training Certificate, then you should decline to service the product and
suggest they contact the manufacturer to return it to them.

Any service station that would like to receive such training should contact ISP for training
course details and pricing.

Should anybody have any questions or queries as to the above, please do not hesitate to
contact International Safety Products.

Authorised by:
Name (print): Paul Houghton Title: Technical Manager
Signature: 8™ January 2009

All queries rélating to this Service bulletin should be addressed to: Technical Dept,
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